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On 1 January 2019, the national minimum wage (NMW), which covered all sectors of the 
formal economy, was introduced in South Africa. The minimum wage was initially set at 
R20 per hour, equating to R3500 a month for workers working 40 hours a week and 
R3900 a month for workers working 45 hours a week. This wage applies to all sectors 
except for farmworkers, domestic workers, and workers in the Expanded Public Work 
Programme (EPWP). The minimum wages for these sectors were initially set at R18, R15 
and R11 per hour respectively (National Minimum wage Act, 2018). In March 2020 there 
was a slight increase in the NMW to R20.76 per hour, and for farmworkers R18.68, 
domestic workers R15.57 and the EPWP R11.42 per hour (South African 
Government,2020). 
The NMW was introduced to help fight poverty and increase the wages of low paid 
workers. As the act is newly introduced, its effects on workers are unclear. The gap that 
this study aims to address is to understand the impact the NMW has had on the lives and 
livelihoods of black working-class woman. The dissertation focuses on the lives of black 
working-class women in the food processing and health care sector as these are 
dominated by women. Women were chosen because they tend to occupy some of the 
lowest paying and most insecure jobs and therefore may, in theory, have the most to gain 
from the introduction of the NMW. 
A qualitative study was conducted with six black women, of whom five were from various 
places in the Ekurhuleni municipality in Gauteng and one was from the Victor Khanye 
municipality in Mpumalanga. Multiple snowballing strategies were employed to identify 
participants. The dissertation explores the lives of these women, exploring how they 
combine low paid precarious work with caring responsibilities.  
The dissertation concludes that the NMW is simply a band-aid, one which cannot 
overcome the legacy of poverty and inequality. While this dissertation is based on a 
limited sample, the findings suggest that the NMW has not transformed the lives of women 
who were supposed to benefit from it; they live from hand to month and remain ‘working 
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poor’.  Due to the changing nature of the work, women find themselves in precarious work 
with no benefits, while the pre-apartheid workplace is recreated in this new era through 
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Chapter 1: Introduction 
 
It has become increasingly clear that wages for the majority of working people in South 
Africa are unable to cover basic subsistence needs. Research by the Pietermaritzburg 
Agency for Community Social Action (PACSA) has, for several years, calculated the 
average cost of all the essential items a household needs each month. The food basket 
includes staple items such as maize meal, rice, cake flour, sugar, sugar beans, samp, 
cooking oil, and salt (PACSA, 2018). In 2018, PACSA found that the average food basket 
costs R3144.02 (PACSA, 2018). This excludes the cost of other essential items such as 
electricity, contributions to burial societies, and school fees. Yet the National Minimum 
Wage Research Institute found that, in 2017, before the introduction of the national 
minimum wage (NMW), 60 percent of the working population earned less than R3500 
(National Minimum Wage Research Institute, 2017:7). This highlights the difficulties that 
the average worker has in surviving, and the situation is even worse for black women, 
who are the lowest paid workers in South Africa and who bear the brunt of the gendered 
social relations which are at the heart of the crisis in social reproduction (ILO, 2011). 
On 1 January 2019, the NMW was introduced in South Africa. The minimum wage was 
set at R20 per hour, equating to R3500 a month for workers working 40 hours per week 
and R3900 a month for workers working 45 hours a week. The act applies to all sectors 
except for farmworkers, domestic workers, and workers in the Expanded Public Works 
Programme (EPWP).  The minimum wages in these sectors were set at R18, R15 and 
R11 per hour respectively (National Minimum Wage Act, 2018). In March 2020 there was 
a slight increase in the NMW, which was raised to R20.76 per hour, and R18.68 for 
farmworkers, R15.57 for domestic workers and R11.42 for the EPWP (South African 
Government, 2020).  
The purpose of the act ‘is to advance economic development and social justice by 
improving the wages of the lowest paid workers’ (National Minimum Wage Act, 2018:6). 
Although government, unions and businesses agree that this is far from a living wage, it 
still represents a wage increase for 60% of South African workers (Business Unity South 
Africa, 2018). This demonstrates that the South African labour market is still characterised 
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predominately by a system of cheap labour, which reflects how apartheid inequalities 
continue to exist in South Africa. 
Low paid and insecure jobs are often dominated by women (Statistics South Africa, 2018). 
Furthermore, women are central to the household and in social reproduction. This study 
aims to explore the effect the NMW has had on black working-class women, as they are, 
in theory, most likely to benefit from the introduction of the NMW. As it was recently 
extended to cover all sectors, its impact remains under-researched. The study seldom 
looks at the direct experiences of workers, especially working women. My study aimed to 
examine the NMW’s impact on workers, particularly women workers in the food 
processing industry and the health care sector, as sectors that are dominated by women 
(Krivkovich & Nadeau, 2017). 
1.1  Research question 
The research question guiding this research was: What impact has the national minimum 
wage had on social reproduction and the livelihoods of black working-class women in the 
food processing industry and the health care sector? 
The following sub-questions were explored to answer the research question: 
• What effect does the national minimum wage have on women? 
• What are their experiences in the labour market?  
• What role do these women play in the household? 
1.2  Research design 
A qualitative methodological approach was used because the study aimed to understand 
the experiences of black women workers with the NMW. Snowballing sampling was used 
to find participants. Data was collected through semi-structured interviews with six black 
working women in the food processing and healthcare industry. The interviews were 




1.3  Chapter outline 
The dissertation is structured as follows. This chapter introduced the study.  
Chapter Two, the literature review, discusses the existing literature and the debates 
around the introduction of the NMW. I start off by discussing the structure of the South 
African labour force and the socio-economic position of women. Then I give an overview 
of the NMW. In doing so, I identify the gap in the literature which necessitated this project. 
Chapter Three, methodology, details the research design and the methods used in 
conducting the study. A qualitative approached was employed, and multiple snowballing 
strategies were used to identify participants. Semi-structured interviews were conducted 
to gain insight into the lived experiences of these women. 
Chapter Four analyses and discussion of findings. I start by describing the life 
experiences of three participants, followed by a discussion of the themes that emerged 
from analysis incorporating all six of the participants. 
Chapter Five, the conclusion, summarises the main argument of the study – that the NMW 
is simply a band-aid, it falls far short of a transformative intervention. I close off by 





Chapter 2: Literature review 
 
This chapter provides a critical discussion of the literature that informed this dissertation. 
The first section discusses the structure of the South African labour force and the 
feminisation of the workplace internationally and in South Africa. Next, I outline social 
reproduction in South Africa and the socio-economic position of women post-apartheid 
South Africa. In the last section, I give an overview of the national minimum wage (NMW). 
2.1  The structure of the South African labour force  
Von Holdt and Webster (2008) argue that the South African labour force is divided into 
three major ‘zones’, namely a core in the formal sector, casualised and externalised work, 
and a periphery. The first zone entails work that is stable, with wages, benefits and trade 
union rights. The second zone, which is casualised and externalised work, is where 
workers are employed by third parties, often they have short-time contracts that lack 
benefits. In the third zone, the periphery, due to the lack of jobs, people engage 
themselves in the informal sector such as street vendors and other things that helps for 
their survival (Von Holdt & Webster, 2008:338). The changing nature of work has 
continuously replaced standardised employment with non-permanent employment 
(Theron, 2003). Workers in standard employment are protected by the labour laws while 
those in atypical employment are excluded. 
Workers are now subjected to casualisation and externalisation, as companies are now 
settling for using labour brokers. Workers are now without a stable income and company 
benefits as they are employed by the third party. Hence, they earn low wages, resulting 
in them living from hand to mouth; this makes them the ‘working poor’. The term ‘working 
poor’ is best described by Vermaak as ‘those individuals who work but whose earnings 
are insufficient to lift them above poverty line’ (Vermaak, 2010:11), while Maziya 
(1999:11) sees the working poor as characterized by low pay. 
Working women are concentrated in the ‘outer zones’, as discussed below, which makes 
the effect of the minimum wage especially important to them.  
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2.1.1 Feminisation of the workplace in South Africa 
The feminisation of work refers to greater numbers of women participating in the labour 
market (Chepkemie, Yano, Kirop, Kogei & Magugui, 2013). This phenomenon has 
occurred both in the Global North and the Global South (Garrido, 2020). In South Africa, 
Casale and Posel (2002) found a steady and drastic feminisation of the labour market 
between 1995 and 1999. 
However, the feminisation of the workplace in South Africa is different to that of other 
countries, where more women were participating in the labour force because there was 
an increased demand for their labour (Mehra & Gammage,1999; Standing, 1999). In 
South Africa, there are many factors that push women into the labour market, such as the 
decline in household income, unemployment, increasing educational attainment, and 
changing societal norms (Bhalotra & Umana-Aponte, 2010). Due to the need to take care 
of their families, women join the labour market to help generate income so that they can 
provide for their families.  
Women entered the workplace because they wanted to take care of their families 
economically, and found themselves in precarious work (Leach, 1998). Women’s 
employment has largely been concentrated in the informal sector, where income is low, 
and women dominate in employment that offers less job security and where benefits are 
non-existent. Kabeer (2012) argues that women’s participation in the labour market 
reduces gender inequalities and empowers women, but the International Labour 
Organisation (ILO, 2011) argues that, women often occupy low paying jobs. Manning and 
Petrongolo (2008) argue that women are paid less than men because, mostly, they work 
part time. 
2.1.2 Precarious work 
As there has been a rise in the feminisation of the workplace, many women find 
themselves in precarious employment. The ILO argues that there is no fixed definition of 
precarious work, but its main features include a mix of work characterised by insecure 
remuneration and restricted social benefits and statutory elements (ILO, 2012:29). 
6 
 
Precarious work is work with no security – anything can happen at any time. Most women 
find themselves in these forms of work In South Africa. Female employment has largely 
been concentrated in the informal sector, as mentioned in the previous section, and in 
employment that offers less job security and no benefits (Leach,1998). 
Forms of precarious work include temporary or agency work, fixed-term, seasonal, and 
casual employment. The agency, otherwise known as the labour broker, mediates 
between the employer and the worker. Fixed term involves employment with specified 
end dates (ILO, 2012). Seasonal employment occurs at a particular time of the year, and 
casual employment is where workers lack the benefits of full-time employment (Campbell 
& Burgess, 2001). 
In South Africa, labour broking has been a common form of precarious work (Englert & 
Runciman, 2019). Labour broking is a form of externalisation that provide employment to 
the worker and place them at a client company to work there. The labour brokers were 
regulated by the Labour Relations Act (LRA) as providers of short-term work placements 
(Dickinson, 2017:791). Although the worker works at the premises of the client and under 
the supervision of the client, the worker is the employee of the labour broker and not of 
the client. 
The consequences of this are that employees of the labour broker have no defence 
against wrongful dismissal as it is extremely difficult to appeal a dismissal by the client 
company because it is not technically considered to be the employer of the worker 
(Englert & Runciman 2019:85). 
Four workers out of ten who work in the formal sector are said to be casual workers 
(Webster & Francis, 2018). These workers are particularly prone to exploitation and are 
often paid half of what permanent workers are being paid (Cassim & Casale, 2018; 
Englert & Runciman, 2019:84). 
Labour brokers are responsible for the worker – whether they are getting paid leave and 
other benefits. The client’s company prefers using labour brokers because it is quick 
labour, reduces cost and is efficient. Dickinson (2017) argues that labour broking has 
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produced a class of precarious workers who make up a substantial section of the working 
class, providing companies with cheap labour. 
Workers under labour brokers are at a disadvantage as they cannot negotiate their 
wages, and other grievances they might have as they are not directly employed by the 
client company (Van Eck, 2010). Dickson (2017:27), in a study he did with post office 
workers, found that the workers who worked under labour brokers were paid R2 000 a 
month while the permanent workers were paid R8 000. One of the interviewees said, ‘It 
was three [workers] for the price of one.’ The company paid the labour broker R4 000 to 
supply a worker. This clearly shows that the companies do not want to pay workers and 
they opt to use labour brokers because they provide cheap labour. 
In 2015, the Labour Relations Act (LRA) was revised to specify that a worker who works 
for three months at the client company, after the third month, is considered to be a 
permanent worker at the client company and should be paid the same as the other 
workers who are doing the same work. However, as Englert and Runciman (2019) show, 
it has been difficult for employees to access these rights, meaning many employees 
remain as employees of labour brokers. 
2.2  The struggle for social reproduction in South Africa 
The term social reproduction was developed by Karl Marx, who introduces the term in 
Capital Volume 1 where he wrote ‘every social process of production is, at the same time, 
a process of reproduction’ (cited in Ferguson,2016). Social reproduction is the 
reproduction of labour power in the capitalist society (Jaffe,2020:2). Social reproduction 
involves how food, clothes and housing are made available for immediate use, how 
children are raised and socialised, how elderly and infirm are cared for and how sexuality 
is socially constructed (Bhattacharya, 2017:6). 
Numerous scholars (see Cousins, Dubb, Hornby & Mtero 2018; Fakier & Cock 2009) have 
argued that there is a crisis in social reproduction in South Africa. In South Africa, men 
from rural areas would leave their families and go to the cities to work in the mines and 
industries, returning home once a year for holidays (Eynon, 2017:191). Given the 
patriarchal South African society where woman’s position has long been to be a 
8 
 
housewife first, this meant that women were left at home to run the household and take 
care of everything. 
Mosoetsa’s study in KwaZulu Natal showed that many women accept that doing all the 
household chores is normal and usual for them, irrespective of how busy they are 
(Mosoetsa 2011:41). Women are generally in charge of the reproductive role which 
involves performing household duties and caring for children, the disabled and the elderly 
in the household (Evandrou & Glaser, 2003; ILO, 2016).   
In African culture, in the olden days it was anticipated that women become housewives, 
and many had to work the land, this was not the case in other races (Eynon, 2017:191). 
In South Africa black women bear the burden of social reproduction in their families. As 
sole caregivers, black women face everyday hardships, they mediate conflicts in the 
household, gender and generational problems and still manages to keep children at 
school. 
Rural livelihood strategies often rely on the natural resource and livelihoods activities in 
the rural areas. Many people in the rural areas rely on the agricultural industry and work 
there to sustain their livelihoods as they need to eat.  Aguilar and Summer (2020) argue 
that around two-thirds of the world’s poor live in low-income rural areas, where they rely 
heavily on farming and natural resources for survival. People in the rural areas rely on 
their farming: they grow vegetables, keep livestock and sell to other families in order for 
them to make a living. 
Some households are still battling to make ends meet. The social reproduction of 
significant sections of the black working population in South Africa, especially single black 
women and children, is based on social grants (Van Driel, 2009). Mosoetsa (2011) 
explored how South African households living in poverty survive, and she found that many 
households are struggling to make ends meet, and they must share the little they get. In 
families, one finds that there is only one income earner and that income is not even 
enough to cover essentials.   
The Pietermaritzburg Economic Justice and Dignity Group (PEJDG), in their 2020 food 
basket calculation, found that the food basket cost R4 018.22 in the month of November. 
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The food basket includes staple items such as maize meal, rice, cake flour, sugar, sugar 
beans, samp, cooking oil, and salt. (PEJDG, 2020). Table 1 below is extracted from the 
PEJDG household food index, which shows how the cost of the food basket increased 
over the previous three months. The table compares how much the household food 
basket costs in five places (Johannesburg, Durban, Cape Town, Springbok and 
Pietermaritzburg).  The table shows that the food basket cost most in Springbok, a small 
town, followed by the cities Cape Town, then Joburg, Durban and Pietermaritzburg. This 
illustrates the increasing burden of social reproduction which women in particular carry 
through their role of caring for the household.    
Table 1: Household Food Index 
  
                                                                                 Source: PEJDG, 25 November 2020. 
 
2.3  The socio-economic position of women in post-apartheid South Africa 
The empowerment of women after South Africa became a democratic country focussed 
primarily on addressing gender oppression, patriarchy, sexism, racism, systemic 
oppression and creating an atmosphere favourable to allowing women to take charge of 
their lives (Apleni, 2012). 
The Bill of Rights protects women and gives them a right to equality (Constitution of the 
Republic of South Africa, 1996). Women are to be treated the same as men regardless 
of their gender and race. Women were allowed to participate in the mainstream economy, 
women occupied seats in parliament, and South Africa had its first female deputy 
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president in 2005 (Phumzile Mlambo Ncuka). Women made their mark in the labour 
market despite other challenges that they were faced with, such as being single parents. 
A large proportion of households are led by women in South Africa. In 2018, 37.9 percent 
of South African households were female headed, amounting to approximately 6.1 million 
households. High numbers of women-headed household were found in the rural areas, 
at 46.9 percent of households in the Eastern Cape, 45.8 percent in Limpopo, and 45 
percent in KwaZulu-Natal. Smaller proportions are found in Gauteng at 29.8 percent and 
Western Cape at 32.5 percent (Kamer, 2020). Households that are female headed are 
more likely to be poor than households that are male headed (Statistics South Africa, 
2019).  
According to Nwosu and Ndinda (2018), female-headed households are poor because 
women spend most of their time in household production, and when they find a job, they 
tend to occupy low-paying jobs because they want to have time to also perform their 
household duties. Another contributing factor is that ‘female heads may have a history of 
early parenthood and family instability, factors which are usually positively correlated with 
poverty’ (Nwosu and Ndinda, 2018:2). 
The education prospects of women appear to be lower than those of their male 
counterparts, with wide disparities in access to education for non-whites in the history of 
South Africa. Over 20 years ago 17.8% of African adults had no formal education. Though 
a substantial increase, the rate of 8% in 2011 still fails to keep up, making it difficult for 
black women to be employed (Ackermann & Valelo, 2013:156).  According to the 
Community survey study, cited in Statistical South Africa (2017:16) women with no 
schooling accounted for 55,3 percent which was a higher percentage compared to men 
as it was 44.7 percent for them. In recent years, women have been advancing and taking 
the chance to be educated. Even though there are still gaps between women and men, 
women are now making use of the opportunity to get education (Ackermann & Valelo, 
2013:158).  
However, Kabeer (2012) argues that, in households that are hit by poverty, the family 
tends to educate the male family members rather than female family members. This 
reinforces the historical-cultural expectations of these genders, that a woman is raised to 
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be a good wife who will be able to raise children and ensure that the household is well 
kept while the male is the provider, so he must be taken to school so that he can be able 
to take care of a family financially. 
2.4  Overview of the national minimum wage in South Africa 
The national minimum wage was introduced in South Africa on 1 January 2019 for the 
first time to cover all sectors. Before that, there were sectoral determinations in nine areas 
where labour was deemed to be vulnerable by the Department of Labour. These areas 
included domestic work, wholesale and retail, contract cleaning, the private security 
sector, the taxi sector, learnerships, farmworkers, the forestry sector, and children in the 
performance of advertising, artistic and cultural activities (ILO, 2011).  
The NMW comes out of a process initiated by the former president, Jacob Zuma, in his 
State of the Nation address in June 2014. He said that ‘social partners need to think about 
ways in which they can fight inequality in wages, while the government will ensure that 
the NMW becomes a reality as a tool to be used to reduce income inequality’ (State of 
the Nation Address, 2014:3). In November 2014, an indaba was held in Ekurhuleni. The 
conference established the importance of wages for the working class in South Africa. 
Wages are the primary source of sustainable livelihoods for workers and are also a crucial 
factor in the productivity and survival of public sector enterprises (National Minimum 
Wage Panel Report, 2016). A dialogue process was then established at the National 
Economic Development and Labour Council (NEDLAC) to address wage inequalities and 
labour relations. The process was led by then-Deputy President Cyril Ramaphosa 
(Runciman, 2019). 
In June 2015, NEDLAC hosted a workshop on the international experiences of introducing 
a NMW. It was debated over the years in NEDLAC where the negotiators included, 
amongst others, Business Unity South Africa (BUSA) and the trade union federations, the 
Congress of South African Trade Unions (COSATU), the Federation of Unions South 
Africa (FEDUSA) and The National Council of Trade Unions (NACTU). The National 
Minimum Wage Bill was released to the public in November 2017 (National Minimum 
Wage Panel Report, 2016). 
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The NMW Bill proposed that the NMW be set at R20 per hour except for domestic 
workers, farmworkers, and workers of the EPWP, which were set at R15, R18, and R11 
respectively, where sectoral minimum wage still applies (Parliament Monitoring Group, 
2018). Inequality was the factor motivating the introduction of the national minimum wage 
(Mudronova, 2016:3). Business, unions, and government agree that the NMW is not a 
living wage but a minimum floor that no one should earn below (BUSA, 2018). It is part of 
policy intended to address wage inequalities and holistically working against poverty, 
including addressing issues of exorbitant executive and management pay (Coleman, 
2016). The National Minimum Wage Act was released for public engagement on 17 
November 2017, and met with both support and opposition, discussed below.  
2.4.1 Support for the national minimum wages 
The National Minimum Wage Research Institute is in support of the NMW. They see it as 
something that will contribute to reducing poverty and inequality, they argued that a 
meaningful wage increase could raise wage income and increase the labour share. 
Therefore, the minimum wage is understood to be an instrument to help bridge the wage 
gap, including between counterparts, and therefore tackling poverty (National Minimum 
Wage Research Institute, 2018:22). The success of the NMW to help improve livelihoods 
is dependent on the labour market (National Minimum Wage Research Institute, 2018). 
Business Unity South Africa (BUSA) was in support of the NMW, protecting the business 
side and agreeing to R20 was a way of making sure that business continues making a 
profit. They have argued that the wage would have been set much lower than R20, but 
because there was a recognition of the need to address wage inequalities and to protect 
the most vulnerable in the market it was best to set it at R20 (BUSA, 2018). They have 
proposed that the annual adjustments to the NMW will have to be evidence-based and 
take into account economic and social factors and, most importantly, the impact on job 
creation and employment, its affordability, economic competitiveness, and growth, 
particularly of SMEs and start-ups (BUSA, 2018). 
COSATU, FEDUSA and NACTU also supports the NMW. They argue that 47% of the 
workers earn below R20 hour, and almost half of the workforce would have benefitted 
from the NMW (COSATU, FEDUSA & NACTU, 2018). They claim that the poorest of the 
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working class will benefit from the NMW and will no longer be paid slave wages, as the 
NMW will close wage inequality and reduce poverty. They have argued that they could 
not ignore the call for the NMW as it was demanded back in 1955 in the Freedom Charter; 
workers were now tired and wanted the NMW (COSATU et al, 2018). 
2.4.2 Opposition to the national minimum wage 
The South African Federation of Trade Unions (SAFTU) was among those opposing the 
NMW bill. They rejected the R20 an hour and saw it as a poverty wage. They argue that 
the set NMW leaves some people trapped in poverty, that it will deepen the pre-1994 
wage structure and that it will widen wage disparities that have already made the country 
unequal. To show that the set amount is not enough, SAFTU argued that 40 percent of 
the population live below the lower bound poverty line of R647 per person per month and 
25.2 percent live below the food poverty line of R441 per person. A person supporting a 
family of four, with the revised 2017 poverty line of R1138, would have to earn about 
R4500 to just keep their heads above water (SAFTU, 2018:10). SAFTU is in support of 
the principle of the NMW but says it must be meaningful and be a living wage that will 
allow workers and their families safe security and give them comfort (SAFTU, 2018). The 
Living Wage is an approximate income needed to meet a family’s basic needs including 
food, housing, transport, health, education, tax deductions and other necessities 
(Wageindicator, 2019). 
The National Union of Metalworkers of South Africa (NUMSA) also opposed the set NMW, 
and said the ANC is protecting the interests of untransformed, racist employers by 
imposing and setting a wrong precedent with this so-called fake NMW which they regard 
as an insult to the workers who are already oppressed (NUMSA, 2018:5). They are 
fighting for the workers because they believe workers are the ones who sweat for 
production but only get starvation wages. They believe that the struggle for a minimum 
wage is a struggle to end economic exploitation and do away with the super-exploitation 
of black and African labour by introducing a NMW which is a living wage.   
The government has failed to address the demand of the Freedom Charter, according to 
NUMSA, a wage of R11 per hour for EPWP workers, R18 per hour for farmworkers, R15 
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per hour for domestic workers and R20 per hour for the rest of the economy is not a 
national minimum wage (NUMSA, 2018:5).   
NUMSA argue that ‘If the ANC government was serious about introducing a national 
minimum wage, they would have gone sector by sector, company by company, mine by 
mine, factory by factory, and demanded full disclosure of annual financial profits and the 
disclosure of actual salaries and bonuses of CEOs compared to the wages of ordinary 
workers. It is only in the light of these findings that a decent national minimum wage can 
be determined’ (NUMSA,2018:8). 
The Casual Workers Advice Office (CWAO), a registered non-profit organisation that 
offers free advice and support to workers with work-related problems, also opposed the 
set NMW because they believe it is an acknowledgment of the history of cheap black 
labour that will continue creating social inequalities. They rejected the NMW which 
assumes all workers works for 40 hours a week as there are casual, labour brokers’ 
workers who work for fewer hours, which means that they will be getting less than R3500 
a month. CWAO argued that, for some workers, R20 an hour will not have any value; if, 
in 2012, R3500 was deemed to be working poor, why in 2019 do they want to give it to 
workers while there is inflation? (CWAO, 2018). 
NUMSA, SAFTU, CWAO, and others joined a coalition calling to scrap the proposed 
NMW Act. They marched to the provincial Department of Labour offices on 23 March 
2018, close to 21 March which is a day when we remember the resistance against 
apartheid that led to the Sharpeville massacre of 1960. The coalition called to scrap the 
law because they felt the working class was under attack ‘The NMW is an insult to the 
workers and their families who fought and died during apartheid for equality and a living 
wage. We reject the NMW because it legalizes slave wages. We deserve and demand a 
living wage today’ (NUMSA, 2018). 
This dissertation will approach the pros and cons of the NMW through the lens of black 
women’s experience of it. The next sections look at what is known about the effects of 
the NMW in South Africa and internationally.  
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2.4.3 Impact of the national minimum wages one year on 
Within the first six months of the implementation of the NMW, the Commission for 
Conciliation, Mediation, and Arbitration (CCMA) recorded 1073 cases related to minimum 
wages (Mathe, 2019). There was non-compliance of some companies. The CCMA 
promised that they would face fines and be subjected to paying the NMW doubled or 
tripled, plus interest, for a certain period. Sectors that were non-compliant included 
wholesale and retail, manufacturing, community, and hospitality (Mathe, 2019). In the 
domestic sector, they also had cases of non-compliance, and when the department 
followed up, they found that the employers were not registered with the Unemployment 
Insurance Fund (Mathe, 2019). According to Sello Morajane, the CCMA director, there 
are sectors that prove to be a problem due to the absence of payslips and written 
contracts. Point in case, the domestic workers sector. When a worker refers a matter to 
the CCMA disputing their wage, ‘how would you know that the worker is paid under the 
minimum wage if there is no contract or a payslip?’. Henceforth, a factual dispute would 
arise, as a result making it difficult to resolve the matter (cited in Cabe,2019). 
As the NMW has only been in force for a very short time it is not possible to discern the 
overall effects of the NMW from the South African experience. It is therefore necessary 
to turn to the international experience to understand how national minimum wages may 
affect workers. The following section looks at the international experiences. 
2.5  International experiences of the implementation of national minimum wages 
This section explores international experiences with the NMW. It looks at both the 
positives and negatives that have been experienced in other countries. 
2.5.1 Positive impacts  
Ahlfeldt, Roth and Seidel (2018) carried out a research in Germany which found that the 
implementation of the NMW led to ‘spatial wage convergence’, as anticipated countries 
with lower wages increased wages at a rapid speed than countries with higher wages, 
particularly for workers in the ‘lift tail of wage distribution curve’. This ‘shift in the spatial 
distribution of wages did not come at the expense of significant job loss in low wage 
regions (relative to a high share of low wage regions). In contrast they found that locations 
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with a higher share of low wage workers experienced lower unemployment rates in 2015 
and 2016, although these effects are economically marginal’ (Ahlfeldt, Roth and 
Seidel,2018:130). 
Gudibande and Jacobs (2020) found that the domestic sector minimum wages in India 
had a positive effect on wages in the short term up to 2009, while there appears to be no 
proof of substantial positive impact on salaries in the longer term up to 2012. The 
projected effect on real log wages is around the magnitude of 0.3, which is a 30% rise in 
real wages around 2004 prices, a significant increase in short term wages (Gudibande & 
Jacobs, 2020). 
Card and Krueger (1994) evaluated the impact of an increase in the minimum wage in 
New Jersey in the United States of America (USA), by comparing affected companies in 
that state with a 'control group' in Pennsylvania with similar companies, as well as with 
higher-paying companies in New Jersey. They found that the rise in the minimum wage 
was correlated with a relative increase in employment of low-paid workers. 
Also, in the USA, Anthony Iracki revisited the McHenry Country Conservation District in 
Woodstock after five years to check progress with regard to the increase of the minimum 
wages. He found that the wages had increased, there were no negative effects and that 
the wage was a good thing as people got an increase and still got to keep their jobs 
(Iracki, 2020:46).   
2.5.2 Negative impacts  
Dickens, Riley and Wikinson (2015) argue that, when the NMW was implemented in the 
UK, it had a much greater effect on the wages of part-time workers than among full-time 
workers, and that part-time workers were most likely to be at risk of employment declines. 
They found that the NMW harmed part-time women’s work retention, decreasing it by 
about three percentage points. These negative impacts were noticeable when the NMW 
was introduced and, in the mid-2000s. it was raised faster than average (Dickens, Riley 
and Wikinson, 2015:844). 
In Ecuador, Wonga (2018) found that, after the NMW was introduced, or rather increased, 
workers’ hours were cut, resulting in lower wages. Gindling and Terrell (2005) argued 
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that, in Costa Rica, there was a decline in employment after the minimum wage was 
introduced. Similarly, Heyes and Gray (2001) found that due to the increase of the NMW, 
most clothing companies that were affected had reduced employment of workers. 
Iracki (2020:46) followed up the Rockford Park District after five years and found that, 
here, there were a lot of changes since the increase of wages. The district had to cut staff 
and close some of its facilities and they have since reduced some of the programs. Due 
to what the district was already facing, the director said that the district would not recover 
for the next four years. 
While these studies highlight both positive and negative effects of NMW, they do not 
center the views of people receiving the minimum wage. 
2.6  Conclusion  
The chapter has outlined how the South African workforce is organised, showing that, 
due to the changing nature of work, many find themselves in precarious work with 
insecure working conditions and wages. It then detailed how factors pushing women into 
the workplace have feminised the workplace, and that this has also involved a 
feminisation of precarious work. Women’s socio-economic position was considered in 
relation to how women find themselves placed as having to reproduce the household in 
the crisis of social reproduction. Finally, the chapter described the implementation of the 
NMW in South Africa and considered negative and positive impacts in other countries.   
While the literature reviewed above is valuable, it tells us little about the impact on 
people’s lives. It does not tell us the experiences of workers, how they are surviving with 







Chapter 3: Methodology 
 
This chapter discusses the research methods which were used to answer the research 
question. The chapter begins with an explanation of the appropriateness of the qualitative 
approach to a study of experiences. I describe my own positionality and give an account 
of the method of sampling through which the participants were chosen as well as how the 
participants were accessed. The chapter then describes data collection as well as data 
analysis. I close by discussing the ethical considerations that were used in the study and 
I reflect on the challenges I encountered.  
3.1  Research methodology  
The purpose of the study was to investigate the impact of the national minimum wage 
(NMW) on social reproduction and the livelihoods of black working-class women. A 
qualitative approach was employed, as it adheres to an interpretivist view in which a 
phenomenon does not have a single reality but multiple, relative dimensions. Therefore, 
subjective and naturalistic methods are appropriate to capture those realities (Kielmann, 
Cataldo & Seeley, 2012). Babbie and Mouton (2015:390) state that qualitative research 
can be described as ‘non-numerical examination and interpretation of observation, to 
discover underlying meanings and patterns of relationships’. Hence, a qualitative 
approach was appropriate to studying the life experiences of black women. The analysis 
was based on information provided by the participants through conversations that focused 
on addressing the research question, as the aim of the study was not to generalise the 
findings to the larger population but to attach meanings to their various commentaries. 
3.2  Entering the field and my positionality  
I entered the field with so much eagerness to learn and understand the stories of these 
women. I was lucky to have the Casual Workers Advice Office (CWAO) facilitating my 
access to the participants. The CWAO is a non-profit organisation based in Germiston at 
the Ekurhuleni municipality. The organisation was established in 2011 as a non-profit 
organisation to give free legal advice to casual, contract, labour broker and other 
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precarious workers who have been dismissed or face other violations by their employer 
(CWAO). 
Before I could conduct my interviews, I had an opportunity to first learn about the 
organisation and to familiarise myself with the kind of work they do. I had sat in their 
Simunye general meetings which they hold every two weeks. This is where all workers 
from different companies gather and share their experiences and challenges in their 
workplace and get advice from the CWAO organisers. 
I learned a lot about what my potential participants were going through in their respective 
companies. I also went to the CWAO office for a couple of days, learning about the ins 
and outs of the organisation. I was exposed to the work that they do, and I assisted with 
making name tags for an upcoming workshop. Whenever the workers came, I had an 
opportunity to also join in their discussions, to learn how they organise and advise these 
workers about their rights and how to respond in certain situations. One of the things I 
learned is that once a worker placed by a labour broker completes three months at a 
client company and continues to work there, they are automatically deemed permanent 
in that client company (Section 198A of the Labour Relations Act). However, being at 
CWAO, I learned that this provision of the act is not enforced, as many of the workers 
have been working for labour brokers for several years.  
What I observed was that the place was very busy; workers came and went. Everyone 
was given respect and they were assisted. Engaging with some of the workers and getting 
to know why they came to CWAO was one of the remarkable things. Workers have lost 
faith in unions and have resorted to finding assistance elsewhere. Workers were free in 
sharing their stories with me and showed great interest in my study even when they could 
not form part of it because I had a specific target. 
Spending time at the CWAO made it easy for me when I started with my interviews, as I 
was familiar with the place and the workers. Some participants would tell me that they 
have seen me around the office and in the meetings singing along with them. I was also 
able to identify potential participants while they were sharing their stories during the 
meetings. When I began with my fieldwork (interviews) it was easier as I had already 
formed relations with them, as they have seen me around the office. 
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My positionality as a young black woman from Ekurhuleni granted me great rapport, as 
most of my participants are also from Ekurhuleni. I understand Sesotho, Sepedi, Isixhosa, 
and English, which are languages the participants used.  
3.3  Access and sampling  
Access to the participants was facilitated by the CWAO. Which my supervisor, Prof 
Runciman, is affiliated with it. The organisation served as a gatekeeper, as they are 
dealing with different companies. Gatekeeper refers to someone who gives permission to 
access potential participants for the interview (Reeves, 2010).  
Several sampling techniques were used to identify the participants. The study employed 
non-probability sampling. I intended to use purposive sampling to identify participants, as 
according to (Babbie & Mouton, 2015:166) it would have been appropriate for the 
selection of research participants based on the researcher’s knowledge of the sample 
population and the nature of the research aims. However, in practice, I ended up using 
multiple snowballing strategies. Snowballing is non-probability sampling in which the 
researcher uses suggestions and referrals for interviews from the initial interview they 
have (Bless, Higson-Smith & Sithole 2013). Similarly, I relied on the CWAO organisers to 
introduce me to the potential participants because they knew them and were able to 
identify potential participants who fitted my research criteria.     
One of the organisers at the CWAO posted on the company WhatsApp group telling the 
workers about my research, and from there, the workers elected three people who they 
thought were the best suited to take part in my research. However, it was difficult to do 
the interviews with these women because of their busy schedules and I ended up talking 
to only one of them. I was introduced to Busi, a potential participant, by one of the 
organisers after the first Simunye general meeting I attended. She then referred me to 
another person (Modiehi).  
During one of the Simunye general meetings, I was intrigued by Nomalanga’s story when 
she was sharing the story of how she has endured suffering, insults, and very terrible 
working conditions at her workplace. I had to ask the organiser of her company to 
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introduce me to her as I wanted to know more. After being introduced I explained my 
study and she agreed to take part in it.  
Also, convenience sampling was used: while I was at the office waiting for participants to 
arrive for a scheduled appointment, I spoke to other workers about my research and they 
were interested to take part, and we did the interview. 
Below, Table 2 gives a description of the participants.   
NB! Pseudonyms were used for all participants. 
Table 2: Description of participants 
Name AGE Marital 
status 
Place Children Occupation  
Modiehi 47 Widow Katlehong 2 Care worker 
Lebogang 47 Widow Tembisa 3 Packer 
Lerato 35 Single  Tembisa 0 Packer  
Nomalanga 32 Single Tembisa 1 Packer 
Nomawethu 38 Single Kempton 
Park 
3 Packer 
Luthando 49 Single Delmas 4 Packer 
 
3.4  Data collection  
I conducted the interviews myself, using a cellphone to record and using the interview 
schedule reproduced in Appendix A. All the interviews took place at the CWAO premises 
in Germiston, which is a place that was convenient for the participants because it is where 
these workers often come for their general meetings, and where I met them for the first 
time. Data collection took place between 26 November 2019 and 18 January 2020. In 
total, five interviews took place: interviews were one on one with four individuals, and then 
there was a group interview with three ladies from the same company. The group 
interview was done because an opportunity presented itself and I had to act right away.  
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I gave the participants a choice of speaking in a language that they were more 
comfortable in. Allowing them to speak in their own language worked in my favour 
because it was easy for them to express themselves fully without being misunderstood. 
Fortunately for me they spoke in Sesotho, Sepedi, Isixhosa, and English, which are the 
languages I understand. 
3.5  Data analysis  
I started by transcribing the recorded interviews. The process of transcribing was 
exhausting. I had to first translate the recorded interviews to English, as the interviews 
were done in the participants’ chosen languages. Thematic analysis was then employed 
in the study. I coded the data by grouping similar ideas together. According to Bryman 
(2012: 568) coding is a central process in qualitative research as it entails reviewing the 
transcribed data and field notes, labelling, and classifying data into components that have 
potential theoretical significance. The themes that I derived from the coded data included 
the continuation and discontinuation of the apartheid workplace, life after the introduction 
of the NMW, and the role of woman in the household. These themes are reported in the 
findings chapter. 
3.6  Ethical considerations  
De Vaus (2002) defines research ethics as realistic behavioural processes and guidelines 
that the researchers are supposed to obey so that there is no harm caused to participants. 
De Vaus (2002) indicates that researchers have five ethical obligations to adhere to: 
voluntary participation, obtaining informed consent, protecting participants from injury, 
protecting privacy, and preserving confidentiality and anonymity. 
As the research involved human participants, I had to get ethical clearance from the 
University of Johannesburg Research Ethics Committee. I had to ensure that the 
participants knew all the information that was to be known about the study before I 
proceeded with the data collection process to ensure informed consent.  Research 
participants were given an information letter as well as an informed consent form to read 
and sign before taking part in the interviews (see Appendix B and Appendix C). The 
information letter specified the aim of the study and provided information that participation 
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in the study was voluntary, and that, should the participants wish not to carry on with the 
interview, it was in their rights to do so. The participants signed the informed consent, 
which stated that they understood the information that was presented on the information 
sheet. Their signatures on the informed consent form were their consent to be participants 
in the study. 
The anonymity of the participants was ensured by using pseudonyms. Even though there 
was a participant who felt she wanted to use her real name, I had to think about the 
implications of allowing that, and hence I opted to use a pseudonym for her. Using her 
real name could have easily gave out her company name and that could have led to her 
experiencing challenges at work.   
The participants were not exposed to any harm during the study and they were familiar 
with their rights throughout the process. The data gathered was stored safely in my google 
drive. This ensured that information shared by participants was kept safe. 
3.7  Reflections and challenges 
Looking back at the interviews, it has been a journey. I have learned so much, and 
patience was one of the important skills. The challenges I encountered were with 
participants not keeping appointments. For instance, I would have scheduled a meeting 
but, while on my way to Germiston, I received a call from the participant to say they could 
not make it because they woke up late and had to attend a meeting at their child’s school. 
This taught me that the data collection process is not a smooth one and I had to be patient 
with the participants because, after all, I was the one who needed them. 
The other challenge I came across was that participants agreed to the interview but later 
pulled out. There was an instance where a group of about six participants from one 
company wanted to do a group interview, but come the day of the interview, they had 
excuses. I had to let them be because they were not obliged to take part.  
I had a group interview with participants from ‘X’ company where these participants were 
very angry and the language they were using when they were still talking to the organiser 
was inappropriate. These participants were angry as they had had a Commission 
24 
 
Conciliation, Mediation and Arbitration (CCMA) case just a day before our interview and 
they were not happy with how the case was handled.  
I started my interviews in November intending to finish them before the workers could go 
on holiday, but it proved impossible. My last participant said to me in 2019 that she would 
call me when she went to the office in Germiston and indeed, she called in January and 
we had our meeting, though on my side transport was a bit of a challenge that day as I 
could not get a taxi straight to Germiston from Springs and I ended up overspending. 
Being at the Simunye general meetings and engaging with some of the workers, I 
encountered some male workers who showed great interest in the study and wanted to 
take part, but I could not allow that as my research was too specific. 
3.8  Conclusion  
This chapter has detailed the research methodology employed in the study. A qualitative 
research method was appropriate to investigate experiences regarding the impact that 
the national minimum wage has had on the livelihoods of black working-class women. 
The chapter addressed how I gained access to my participants and how I adapted the 
sampling techniques in the field, as well as the process of data collection.  I addressed 
the process of data analysis as well as gave an account of the ethical considerations 






Finding and Analysis: Black Working-Class Women’s live post the 
implementation of the National Minimum Wage Act 
 
This chapter discusses the findings of the semi-structured interviews, following the 
transcription and coding of the interviews. Emergent themes which were identified and 
discussed in detail below are women’s role in the household, the continuity of apartheid 
in the workplace, precarious work, and finally the experience of the national minimum 
wage (NMW) itself. Before that, I provide abbreviated life histories of three of the 
participants. Their lives are presented in some depth in order to reflect the complexities 
and challenges that working class women face. The chapter will show that the participants 
do not perceive the national minimum wage to have transformed their lives with regard to 
these challenges.   
4.1  Modiehi’s story 
Modiehi is 48 years old and a widow. She was born and raised in Katlehong, Gauteng, 
and she is a mother to two children aged 18 and 10. Her first child is at a local college 
while the last born is still in Grade 5. Modiehi lives in her grandmother’s house, a brick 
house with access to water and electricity. Her household chores include cleaning, 
cooking, and everything that needs to be done in the house. She said that she does get 
help when there are other people in the house, but most of the time she is alone. However, 
it was not always like this: 
Before my partner passed away, he would help in the house, he did 
not see it as a woman’s responsibility to do house chore, when he 
gets home and find me doing laundry, he will check what still needs 
to be done, and do it. We really helped each other. (Modiehi, 
interview, 26 November 2019) 
She spoke about equality and said we could do away with gender roles; as people or 
partners we should share responsibilities. 
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Transport is a big part of her expenses for a month: ‘I use a train and it cost R142 a month, 
then when I get to Germiston, I take a taxi which is R16 return, my son’s transport costs 
R600 and my daughter walks because [it] is close by. I pay R100 for rates’ (Modiehi, 
interview, 26 November 2019). Modiehi could not tell exactly how much she spends on 
groceries in a month, as most of the time she will only buy when things start running out. 
She also supports her mother, who is a pensioner, as well as her two children because 
most of the time the children stay with their grandmother as Modiehi works nightshifts. ‘I 
also support my nieces and nephews, some of my siblings’ children, but one of my siblings 
does help us when we are running out of something’ (Modiehi, Interview, 26 November 
2019).  
Modiehi started working while she was 30 years old: 
I started working for a company called Company A – it was a labour 
broker under Y company. I worked for 5 years earning very low 
wage, the company left, and Company B took over, we were robbed 
[of] our money, we did not get money for services. (Modiehi, 
interview, 26 November 2019) 
She has been working as a care worker, taking care of the elderly, for 18 years now and 
she is still a casual worker. Working conditions at Modiehi’s workplace are questionable, 
considering we are now living in a democratic country. They are still faced with apartheid 
rules where facilities are separated because of race and occupational status. 
We have separate toilets – us care workers we use residents’ 
toilets, while the nurses use staff ones, there is a chosen passage 
that has a lot of black people and that’s where we are assigned to 
work as casual workers…. we are not even allowed to communicate 
in our native languages, even when you speak to your fellow black 
people you are told to speak in English, while they speak in 
Afrikaans. (Modiehi, interview, 26 November 2019) 
She saw labour brokers as standing in the way of people’s progress: 
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This thing of working for labour brokers is killing our nation [e bolaya 
sechaba]. Why I say so, it’s because you can work for a company 
all your life not getting a better job to be employed directly by the 
company; you will leave there with nothing, you can’t even buy a 
house, car because of working for labour brokers and this thing of 
the NMW. (Modiehi, interview, 26 November 2019) 
Before the NMW, Modiehi earned R18 an hour which means there was an increase of R2 
per hour to R20 in her wages. Upon the implementation of the National Minimum Wage 
Act, Modiehi felt that the money was still not enough: ‘It is still the same [Yoh ke bona 
hontse ho tshwana], they have killed us, the money is still not enough’ (Modiehi, interview, 
26 November 2019). She felt that there was nothing much she could do with the R20 as 
she has a couple of people depending on her for financial support. She said that when 
you get paid it is as good as if you did not: ‘You get so reluctant to even withdraw the 
money because you’ve already done calculations and you could see that you will be left 
with nothing’ (Modiehi, interview, 26 November 2019). This shows that, despite the 
increase in her wages, she still cannot afford some of the things because the prices of 
most essential items also increases, so this makes it impossible for her to cover some 
things. Everything needs to be done by her – kids need money for lunch, there is transport 
that needs to be paid as described above, the children need clothes, and so forth. So, 
with the national minimum wage set at such a rate, it is not enough for her to cover her 
basics, so she does something on the side to subsidize her wages. 
4.2  Lebogang’s story  
Lebogang is 47 years old and, like Modiehi, a widow. She was born in Kwandebele in 
Mpumalanga and came to Johannesburg looking for a job in 2008. She is the mother of 
three children, aged 22, 18 and 14. Her firstborn child is at university while her second 
child is doing Grade 11, and her 14-year-old is at a school for the disabled. Her children 
stay with her mother in Mpumalanga because she is renting a single room in Tembisa. 
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She believes that her role as a woman is to be everything to her kids: ‘I am everything to 
my kids; they don’t have a father, so I am their mother and father and I must take care of 
them and the household’ (Lebogang, interview, 18 January 2020). 
Lebogang rents her room for R1000, and transport costs her R32 daily. She spends 
R170.10 monthly on a burial society and she feels this is draining her: ‘It is too much for 
me, it’s draining but because I don’t have a choice, if one of my kids dies, what will I do? 
I can’t eat them, I must bury them’ (Lebogang, interview, 18 January 2020). She does not 
have a set amount that she sends home as she is a casual worker: 
I can’t even say how much I send them, because where I work, I am 
not permanent, I am a casual worker and It depends on how long I 
have worked [in] a week, I also need to pay rent which is expensive 
because I don’t stay in my house. (Lebogang, interview, 18 January 
2020) 
Though she does not pay for school fees there are other things that she must buy: ‘I just 
buy book covers and Tipex; I also need to have money for other things that they may 
need at school during the year’ (Lebogang, interview, 18 January 2020). She was having 
problems with her first child’s fees. Her child was meant to be receiving the National 
Student Financial Aid Scheme (NSFAS), but Lebogang feels that NSFAS has failed her 
as they have not yet paid her fees and she does not know whether she has passed or 
not, so this is also a burden to her.   
She started working as a domestic worker, earning very low wages, in 2008 in Kempton 
Park. She worked for two to three months. She is currently working as a general worker 
at a food processing company in Ekurhuleni. She has been with the company since 2008 
but under a labour broker.   
Lebogang says casual workers at her workplace face difficulties, because when there’s 
low production it affects only them, and they will not be scheduled to work for a couple of 
days. This becomes a challenge because they will have to be at the gate of the company 
every morning hoping that there will be an opening and they will be called in. Normally 
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when they want someone they go to the gate, so this is more like a gamble as you may 
waste money to go and stand at the gate without being called.  
Lebogang expressed how unhappy she is with labour brokers and she had this to say: ‘A 
lot of companies have shares in labour brokers, even in parliament; that’s why they don’t 
want to end them, they are killing us’ (Lebogang, interview, 18 January 2020). 
Lebogang’s company introduced salary cuts just a year before the NMW became 
effective. She was earning R44 an hour, and after the cut, it was R32. ‘When they 
introduced salary cuts, they said it was a recession and they cut it in the most painful way 
and it was for temporaries only; permanents, they did not cut for them, instead of cutting 
their salaries, they increased them the following year’ (Lebogang, interview, 18 January 
2020). The cuts had an impact on Lebogang and her family: ‘That was it, being broke, I 
even told my kids that it was rough and since then my kids do not know new clothes’ 
(Lebogang, interview, 18 January 2020). 
Lebogang believes that the set NMW does not do what it intended to do which is to reduce 
poverty and uplift the wages of underpaid workers. She feels the burden is too heavy on 
women: 
No, Cyril Ramaphosa does not solve anything. He must ask himself, 
he was raised by a woman while his father was in Gauteng, so when 
he was asking for food, he was asking his mother not father, he 
could not take a bus to Gauteng to ask his father. That is why they 
say maybe if the president can be a woman, maybe things can be 
better because now it is a man, and they are not working 
[accommodating us women]. (Lebogang, interview, 18 January 
2020) 
4.3 Nomawethu’s story 
Lastly, I introduce Nomawethu who, like Lebogang, is not originally from Gauteng. The 
difference is that Lebogang came to Johannesburg to look for a job just like the other 
three participants, while Nomawethu came to be with the father of her child. 
30 
 
Nomawethu is a 38 year old from Lusikisiki in the Eastern Cape. She is a single parent of 
three children aged 15, nine and three years. Two of her children are in school doing 
Grade 9 and Grade 3. Nomawethu stays in an informal settlement in Kempton Park 
without electricity. She does not have proper living conditions. She gets water from the 
community taps which they all share in the area. 
Nomawethu is the only one working and must bear the burden of supporting everyone at 
home as her sisters are not working, so she supports them and their children – about 12 
people. She feels it is her duty to ensure that everyone eats.  Although it was hard to tell 
the exact figures, Nomawethu spends around R1200 for groceries and sends at least 
R600 back home, where ‘they also make other plans’. She said that it is a problem when 
you are not working and have family ‘depending on you for financial support because you 
are in Johannesburg’ (Nomawethu, interview, 19 November 2019). 
After she passed her matric, she worked as a domestic worker for three months in Port 
Elizabeth and then moved to Pietermaritzburg where she worked at an ‘Indian shop’ (a 
restaurant). She later moved to Johannesburg to be with the father of her child and 
worked for a company called ‘Company C’ in 2006, earning R400 fortnight or R3 an hour, 
but then that was her pocket money because her child’s father paid for rent and bought 
groceries. She is currently working as a general worker (packer) in a food processing 
company in Ekurhuleni. She has been with the same company since 2014 working under 
a labour broker. 
The working conditions in Nomawethu’s company are not favourable as they were faced 
with load shedding and when they experienced it they were forced to knock off and would 
only be paid for hours that they had worked: ‘No, they don’t pay us, no electricity, no work, 
no pay we won’t even get R10 … sometimes when we are still working, we will be told to 
knock off as they want to fix something, they will only pay us for the hours we worked not 
hours we were supposed to work’ (Nomawethu, interview, 19 November 2019). They are 
also timed when using the bathroom: ‘Another thing – we have cards that we use for the 
toilet called pass outs …  if you overstay, they deduct your money’ (Nomawethu, 
interview, 19 November 2019). A study by Tshoaedi (2011) describes how workers, 
during the apartheid era, were timed for using the bathroom, and if they stayed there for 
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too long the supervisor would go and drag them out because he wanted production to 
continue. It is unfortunate that even in a democratic country where workers have rights, 
they are still subjected to some of these rules. 
Before the introduction of the NMW, Nomawethu earned R16.95 per hour, so the NMW 
brought an increase of R3.05 per hour. Although there was an increase in her wages, she 
still feels the money is not enough: ‘The money is too little, there is not much of that money 
[ayikho kakhulu leyo mali]’ (Nomawethu, interview, 19 November 2019). Nomawethu 
experienced the NMW very badly but said that there was nothing they could do but accept 
the R20 and make the most out of it: ‘It is hard, we are suffering, but there is nothing we 
can do until we get a better plan.’ To make extra cash, Nomawethu finds herself going 
against the company policy: ‘Sometimes I would buy sweets to sell at work so that I can 
have money to buy paraffin as I use it in my shack’ (Nomawethu, Interview, 19 November 
2019). 
These three women have several things in common. They are all single parents working 
for labour brokers, and they have all borne the brunt of supporting their families. Similarly, 
to Bezuidenhout and Fakier (2006) in their study, a participant by the name Maria Dlamini 
a contract cleaner at the University of the Witwatersrand rented out some rooms in her 
home so that she could supplement her wages, Modiehi also had to sell home products 
so that she can make extra cash and Nomawethu sells sweets. 
The next sections analyse the narratives presented above along with insights generated 
from the other interviews conducted in this study. The analysis is organised in such a way 
that it will try to link these women’s roles in the household and continue to shed light on 
their experiences in the labour market by discussing the continuities and discontinuities 
of the post-apartheid workplace. It will then discuss working for labour brokers and, last, 
it will round up the views on the NMW and life after it’s implementation. 
4.4 The role of a woman in a household  
In South Africa, society plays a role in shaping gender roles. Thus, women are groomed 
to become good wives and mothers according to cultural expectations. This normative 
conception is culturally constructed (Wood,2019). The participants’ descriptions of their 
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roles in the household show that, indeed, the way one was raised does influence you, as 
most have described the core roles that are known to be associated with women. 
As Lebogang explains, women are the heart of the household. She emphasised this when 
saying ‘Men just make babies, kids are ours as a woman’ (Lebogang, interview, 18 
January 2020). This shows that, for Lebogang, children are the main responsibility, 
reinforcing gender norms about the role of women as mothers. She emphasised the 
weight of this responsibility when she said, ‘When a child says I want to eat, they ask the 
mother and not the father’ (Lebogang, interview, 18 January 2020). This highlights the 
central role of women in the production of the household. 
Most women saw it as their responsibility to clean, cook, take care of the children, and do 
other domestic chores in the household. For Nomawethu, her role in the household is that 
of a mother and a father to her children as they do not have a father. Modiehi, on the 
other hand, believes in equality and said we could do away with gender roles; as people 
or partners we should share responsibility. She explained this when she said, ‘Before my 
partner passed away, he would help in the house, he did not see it as a woman’s 
responsibility to do house chores, when he gets home and finds me doing laundry, he will 
check what is it that still needs to be done and do it. We really helped each other’ (Modiehi, 
interview, 26 November 2019). 
These women are not only faced with the responsibility of social reproduction, but also 
have a financial burden and no one to help them with it. In many households, black 
women have been recognized as the main earners of the household income, and yet 
have to manage households with limited funds at their disposal (Meer, 1994:16; StatsSA, 
2002:53). Luthando said: 
That question is too hard, with my 15 siblings, my sister’s kids as 
she’s not working, there are orphans who lost their parents, all the 
burden is on me, we have to join burial societies for them, everyone 




The woman in the study are all single parents and therefore it is their responsibility to 
ensure that their loved ones are taken care of in terms of having food and clothes, paying 
rent, preparing for burials and other necessary things. Many South African women are 
raising children without their fathers (Statistics South Africa, 2019). This is a bit of a 
burden for them because many have a lot of people depending on them for financial 
support. One participant even mentioned that people think she has money because she 
stays in Gauteng and expect more from her. Participants could not tell me exactly how 
much they spend on groceries and how much they send back home as their wages are 
not always the same as they depend on the number of days they have worked, but they 
did say that they were taking a lot of strain. 
These findings show that women occupy a central role in gendered relations of social 
reproduction. As the literature has shown, women are culturally groomed to take care of 
the household, and all my participants felt that was their duty to take care of their children 
and their extended families. So, these findings support the literature. 
4.5  The continuities with the apartheid workplace 
What was surprising in the narratives of the workers was how compatible their work 
experiences were with those of women workers under apartheid, with the segregation of 
facilities being a common factor. Both Theron (2003) and Runciman (2019) had similar 
results when they scrutinised the workplace segregation of facilities. Both Theron (2003) 
and Englert and Runciman (2019) reported that permanent and labour broker employees 
are divided when it comes to workplace facilities. 
In my research, I found that both rank and race were used to segregate facilities.  In 
Modiehi’s workplace, they are still faced with such where there are separate toilets for 
professional nurses and care workers. Care workers share toilets with the residents. This 
creates divisions in the workplace and makes nurses feel and act as if they were superior 
to care workers. She also said that ‘there is a chosen passage where only black workers 
are assigned’ (Modiehi, interview, 26 November 2019), meaning that there is a small, 
designated section where only black workers work. ‘We are not even allowed to 
communicate in our native language, even when you speak to your fellow black 
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colleague,’ Modiehi said (Interview, 26 November 2019). Although Modiehi was the only 
participant to address the segregation of the facilities, Theron (2003) and Englert & 
Runciman (2019) show that this is not an isolated occurrence, demonstrating how little 
has changed for post-apartheid workers. 
Power dynamics were also important in workers’ discussions. Luthando relates how her 
boss operates: 
The boss can walk around with a cigarette and it is a food company, 
you are not allowed to go in with a cigarette, there are specific areas 
designated for smoking, but the boss will come in our working 
station smoking and some of us have our own sicknesses, his 
smoking affects us. (Luthando, interview, 19 November 2019) 
Power dynamics continue to play a role in the workplace, where bosses do as they please 
regardless of the company rules; they disobey because they tend to assume some power. 
This does not only place the health of workers at risk but also that of consumers as this 
is a food processing company. 
Apartheid laws continue to be followed in post-apartheid South Africa as workers are still 
timed when using the bathroom. ‘Another thing: we have cards that we use for the toilet 
called pass outs, we are not allowed to use the toilet [for] over ten minutes’ (Nomalanga, 
interview, 19 November 2019). Similarly, Tshoaedi (2011:105) in her chapter, ‘Women in 
the forefront of the workers’ struggle’, reports one of her participants saying that they had 
to ask permission to use the toilet as they were not allowed to take too long and if you 
took long a supervisor would come and drag you out.  
What these findings show is that the apartheid workplace regime (Bezuidenhout, 
2005:76), a workplace of racial discrimination, continues today. 
4.6  Labour broking and precarious work 
Labour broking is a ‘prevalent form of externalisation in which the worker is employed by 
one company, the labour broker who provides the worker, hereafter casual, via a 
commercial contract to work under the supervision of a client company’ (Dickinson, 
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2017:719). All the woman in the study work for labour brokers, which were regulated by 
the Labour Relations Act to provide companies with short-term placements (Dickinson, 
2017:719).  
Participants expressed how they felt about working for labour brokers. Modiehi 
demonstrates that working for a labour broker leaves many working in poverty. Cassim 
and Casale (2018) have found that those who work for labour brokers earn on average 
half of permanent workers’ wages and are frequently without benefits such as provident 
funds or medical aid. This insecurity persists despite the 2015 amendment to the LRA 
specifying that, should a worker work for three months at the client company, after the 
third month the worker is considered to be a permanent worker of the client company and 
should be paid the same as other workers who are doing the same work (Englert & 
Runciman, 2019). Certainly, as Van Rensburg (2018) reveals, 80 percent of labour 
brokers’ workers have not been deemed permanent, despite the amendment to the LRA.  
These findings relate to the results of this dissertation: all participants worked for the client 
company for more than three months without being considered permanent, and as 
Modiehi illustrated above, this leaves women vulnerable. 
4.7  Experiences of the NMW 
The above sections have illustrated how the women in the sample experience life where 
they are accountable for gendered social reproduction and work in an environment where 
little has changed since the days of apartheid. Social reproduction takes place in 
conditions of poverty and vulnerability. The NMW was introduced to help fight poverty 
and increase the wages of low paid workers, and it could reasonably be expected to 
improve the conditions of social reproduction where so many low-wage workers are 
women. It is crucial to note that the research carried out by the National Minimum Wage 
Institute for NEDLAC focused on the economic impacts. Researchers did not involve 
workers to find out how they felt about the proposed NMW at the time. The perspectives 
and views of my participants on the NMW will be considered in this section. 
In discussing the national minimum wage with the participants, it is clear that there was 
commonality on how they thought and felt about it.  All the participants expressed how 
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unhappy they were with the set amount of R20 an hour. Lebogang said: ‘It’s us, single 
parents, who are suffering. R20, it’s a slap in our face, Cyril Ramaphosa has slapped us 
as women’ (Lebogang, interview, 18 January 2020). Here Lebogang expresses that R20 
is an insulting amount especially when, as she highlights, many women are single 
parents, taking on a considerable role in the processes of social reproduction. Similarly, 
in a group interview, Nomalanga said ‘ayekho kakhulu leyo mali,’ [the money is too little] 
(group interview, 19 November 2019).  ‘We cannot do anything. At least if we were rating 
R40 or R50 – because R20 is just an insult’ (Luthando, group interview, 19 November 
2019). These workers are saying the money is not enough and they are saying it was 
going to be better if they were getting R40 an hour. This is because of the high rate of 
inflation that we are faced with. 
Modiehi sees it the same way: ‘They have killed us, the money is not enough’ (Interview, 
26 November 2019). She went on to explain: 
I was surprised yesterday when I checked the rice price; it was R32, 
last month Spekko rice was R20, now is R32 … with how the South 
African market keeps changing, we face inflation now and again … 
See, even if they give us these minimum wages, it’s not right 
because the prices of things also go up. When petrol increases the 
taxis also go up, so I see it as the same, this is not a living wage 
you cannot survive with R20. (Modiehi, interview, 26 November 
2019) 
What Modiehi illustrates here is the lived realities of surviving on poverty wages. As I have 
discussed in Chapter 2, in 2019 the average food basket cost R3144.02, excluding other 
essentials such as electricity, burial societies, clothes and school fees together with 
transport (PACSA, 2019). This really shows how workers earning minimum wages are 
having difficulty surviving. 
Modiehi felt strongly that the money is not enough at all, as the inflation rate increases 
which shows that it does not matter if wages increase when the prices of things keep 
increasing. People still afford only what they used to afford as prices have gone up. 
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Although there was an increase in their wages of R2 and R4 per hour (and in one case, 
a decrease of R11), we need to bear in mind that we are faced with inflation. Transport 
have gone up, food prices have also gone up. That R20 is not keeping up with the inflation 
rate (Modiehi, interview 26 November 2020). 
All participants said the NMW was not enough as they could barely cover their needs. 
They said it does not get them anywhere; instead, it makes them poor to the last degree. 
One participant even went further to say that ‘It’s not close to the living wage’ (Modiehi, 
interview 26 November 2019). When I asked what a reasonable amount would be, she 
said ‘Because they are used to getting R3000 maybe if they can give them R5000 it will 
be better, because they will try to make a living with the extra R2000’ (Modiehi, interview 
26 November 2019). To supplement their wages, some participants are engaged in other 
work such as selling sweets at their workplace or selling Table Charm and Forever 
products (which are skin products and kitchenware). Other participants rely solely on their 
wages and have nothing else. 
As Bezuidenhout and Fakier (2006:468) found in their study, Maria, who was a contract 
cleaner at the university of the Witwatersrand, rented out some of the rooms in her home 
to supplement her wages because they were not enough to sustain her. 
Although the NMW raised the wages of some participants, they were nevertheless faced 
with difficulties in fulfilling their basic needs. The participants in the study could be 
described as the working poor, defined in a previous chapter by Vermaak (2010:11) as 
‘those individuals who work but whose earnings are insufficient to lift them above an 
individually defined poverty line‘.  Equally, Maziya (1999:11) implies that the working poor 
in South Africa are characterized by low pay in relation to the South African background. 
Life has not changed for most of the participants, as they say things are still the same, 
they are still faced with the same challenges as before the NMW and poverty continues 
being at the centre of their lives. 
While most participants had a moderate increase in their wages, I came across two cases 
where workers, specifically Lerato and Lebogang, had their wages cut. In 2018, before 
the legal introduction of the NMW, these workers’ wages were cut from R44 an hour to 
R32 an hour due to ‘recession’. Lerato felt that she had no choice but to accept the salary 
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cut, due to South Africa’s rate of unemployment: ‘I felt like quitting, but I remembered that 
there are no jobs out there’ (Lerato, interview, 30 November 2019). This shows how being 
vulnerable can force one to accept whatever the company is offering at a given time. The 
salary cuts had a big impact: ‘I had to cut some of the things, I used to save money every 
month, but now it has become very difficult since they have reduced my wages, even life 
has changed’ (Lerato, interview, 30 November 2019).  
Meanwhile Lebogang associated the salary cuts with being broke: ‘That was it, being 
broke, I even told my kids it was rough, since then my kids don’t know new clothes’ 
(Lebogang, interview, 18 January 2020). This shows how badly the wage cut affected her 
and her family. Sacrifices had to be made and, unfortunately, she had to cut back on 
buying the children’s clothes so that she could ensure that at least they had food on the 
table every day. Life has been tough for these workers and it became worse when, in 
2019, the salaries of permanent workers were increased, which made it seem that they 
were increased using the money that was cut from casuals. Another commented that: 
Well, my life became rough after these salary cuts. I do not even 
think it will get back to normal anytime soon, unless Cyril 
Ramaphosa comes with a better plan, because as women we are 
suffering and it is us who run the households, it is us who are raising 
kids. (Lebogang, interview, 18 January 2020) 
While the experience of wage cuts was not common in my sample, it does highlight some 
of the potentially negative consequences that may arise following the introduction of a 
NMW, as was discussed in Chapter 2. 
Overall, the participants did not see the NMW as life changing. They say, NMW or not, 
their lives are still the same; nothing has changed in that they are still living in poverty. 
4.8  Conclusion  
The findings suggest that the national minimum wage has not transformed the lives of 
women who were supposed to benefit from it, nor eased the burdens of social 
reproduction. Most still live-in poverty, and their working and living conditions have not 
improved. The study highlighted some of the challenges faced by women, starting by 
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discussing their narratives and closing with the analysis of these narratives. Women are 
central to the household as they continue to bear the household responsibility not only for 
direct social reproduction but also the financial burden of their families. They have taken 
this responsibility and have ensured that no one in their family is left out. Although the 
national minimum wage brought a slight increase for some of the participants, they have 
expressed how unhappy they are with it, as they have a lot of responsibility. Not much 
has changed since the beginning of democracy: other workers are still excluded, there 
are levels of occupational and racial exclusion, and the less fortunate workers are made 
to feel that they are inferior to co-workers who are better advanced in education than 
them. There are divisions amongst workers as casuals are not treated the same as the 
permanent workers who are more favoured than the casual ones. The NMW was meant 






Chapter 5: Conclusion 
 
This chapter will restate the objectives of the study and give an overview of what was 
discussed in the preceding chapters, drawing out the most important findings of the study. 
It concludes with a discussion of the limitations of this research and recommendations for 
future research. 
The study aimed to answer the research question: What impact has the national 
minimum wage had on social reproduction and the livelihoods of black working-
class women in the food processing industry and the healthcare sector? 
The sub-questions of the study were to investigate: 
• What impact has the national minimum wage had on women? 
• What were their experiences in the labour market? 
• What role does these women the play in their households? 
5.1  Chapter summary  
Chapter 2, the literature review, discussed the structure of the South African labour force, 
showing that the nature of work has changed and left many workers working for third 
parties (labour brokers), trapping them in insecure jobs with no benefits. It also discussed 
the crisis that women find themselves in with regard to social reproduction. The chapter 
closed off with an overview of the NMW and a discussion of its positive and negative 
effects, noting the gap in study of the experiences of people receiving the minimum wage.  
Chapter 3 explained the research design and the methodology adopted for this study. A 
qualitative research approach was used to help understand the impact the NMW has had 
on the participants. The study was conducted in Germiston at the CWAO with six black 
women who were in the food processing industry and the healthcare sector. CWAO 
facilitated access to the participants. Semi-structured interviews were used to collect the 
data and the data was analysed using thematic analysis. 
Chapter 4 presented the analyses and findings. It started by presenting the narratives of 
three participants and later incorporated information from the other participants. The 
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analysis focused on the role of women in the household, detailing their central role in 
taking care of the household. The chapter also showed how some of the apartheid 
workplace conditions are still prevalent today, and also discussed the difficulties of being 
a precarious worker with insecure working conditions. It closed off by discussing the 
experiences and perceptions of these women of the NMW.  
5.2  Summary of findings 
The national minimum wages were introduced in South Africa to help fight wage inequality 
and help fight poverty. The dissertation found that the NMW is simply a band-aid, which 
has not healed the legacy of poverty and inequality.  
First, the research establishes the degree to which women who participated in this study 
are at the centre of gender relations with regards to social reproduction, which leads them 
to assume the burden of household reproduction by not only carrying out conventional 
gender roles but also by earning income.  
Second, the research establishes the degree to which the pre-1994 workplace has been 
recreated in the new era through separation of work facilities and racial privileges. 
Although, the separation of work facilities may be done by status instead of race, this still 
produces unequal relations of privilege that are a reflection of the past. 
The third key finding was the extent to which the women workers in the sample found 
themselves to be in precarious work. Due to the changing nature of work and the 
feminisation of the workplace because of factors that pushed women into the workplace, 
women found themselves in jobs that offer them no benefits because they are employed 
by labour brokers.  
The national minimum wage has done little to overcome these relations of inequality. All 
the participants in the study could be considered part of the ‘working poor’. While the 
introduction of the NMW made, at best, modest increases to income, this did little to lift 
the workers out of poverty.  
This study suggests that, to undo the unequal relations from before 1994, the NMW, even 
if it were to be increased to a living wage, would still not be sufficient, as this study has 
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demonstrated that working conditions have not improved for many workers and there is 
still, to a large extent, a separation of facilities according to status in the workplace, thus 
creating divisions amongst workers. 
5.3  Recommendations for future research 
This study investigated the impact the national minimum wage has had on the social 
reproduction and livelihoods of black working-class women in the food processing 
industry and healthcare sector. Future research should look at both men and women as 
they are all affected by the NMW, and it should not be limited to the two sectors I 
considered but open to other sectors. 
5.4  Concluding remarks 
This dissertation has argued that the NMW is simply a band-aid which has done nothing 
to overcome apartheid legacies. The study has highlighted the difficulties workers face 
with in the workplace, particularly the difficulty of working for labour brokers that has 
trapped them in precarious work. It has shown that these workers remain the working 
poor because, even though they work, they are not able to cover all their basic needs, as 
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Acts 





Appendix A: Interview guide 
 
Biographical information 
Tell me a bit about yourself, (where were you born, where did you grow up, your first job 
how much did you earn) 
What is your occupation? 
What is your highest level of education? 
What is your marital status? 
Do you have children, if yes, how many are they? 
What type of dwelling do you stay in? 
Do you have access to water and electricity? 
Do you have children? If yes, how old are they and do you stay with them? 
Section B 
What is your role or duties in the household? 
Is there anyone in the household who help you with these duties? 
Do you think is your role as a woman to be responsible with household activities and 
taking care of children? 
Who are the members of your family, and what is their occupation? (In case of children 
what grades are they in) 
If family members are working, do they contribute in the monthly running’s of the 
household? 
How many people are depending on you for financial support? 
Work 
What is your role or duties at work? 
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How do you get to work? (Transport, how much does it cost) 
What do you know about the national minimum wage? 
What do you think about the national minimum wage being set at R20 an hour, what is 
hourly rate? 
After the introduction of the national minimum wage did your wages change? If yes, how? 
Are your wages enough for the work you do and how much do you spend on your 
household? 
If wages are not enough, what do you think will be a more reasonable amount for the job 
you do? 
How do you subsidise your budget to make sure there’s enough money for essentials? 
Are you a member of stokvel, community project like sewing, growing vegetables etc? 
What are the working conditions at your company? 
Do you work overtime and what leads to that? Does the company offer transport in the 
late shifts? 
What happens to the children when you work nightshift? (For those who have children 
and are staying with them) 
Do you have leave and bonuses? 
Is there any penalty of being late or absent at work? 
What can you tell me about your life/ working conditions before minimum wage and after? 
Did management make changes like maybe your hours were cut, or increased anything 




Appendix B: Information sheet 
 
THE IMPACT OF THE NATIONAL MINIMUM WAGE ON THE LIVELIHOODS AND 




My name is Dineo Pakkies, a Master’s student at the University of Johannesburg 
department of Sociology. I would like to ask for your time, so that I may be able to conduct 
an interview with you to gather information for my research project. The purpose of the 
study is to show how the national minimum wage has affected or impacted the livelihoods 
of women workers by exploring their experiences. 
Participation to the interview is voluntary, there are no benefits or rewards. Your identity 
will be kept confidential. You can withdraw from the interview at any stage. With your 
permission, I will record the interview. 
I will use the information that you give me in my dissertation for my Masters degree. 
If you agree to participate, please fill in your details below and sign, to acknowledge your 
participation. A copy of this information sheet will be given to you and I will keep the 
consent form. Should you have any questions about the study please contact my 
supervisor Professor Carin Runciman 073 953 4396 
Your participation is highly appreciated. 
Yours sincerely  
D. Pakkies 
 
Name of researcher: Dineo Pakkies                       Name of participant:  





Appendix C: Informed Consent Form  
 
I hereby confirm that I have been informed about my involvement in this research.  
 
I have also received, read (or had it read to me) and understood the above written 
information regarding the study.  
 
I understand that what I say will be written down and / or recorded on tape. 
 
I also agree that the data collected during this study can be processed in a protected 
computerized system. 
 
I may at any stage, without prejudice, withdraw my consent and participation. I am not 
required to give a reason for withdrawal. 
 
I have had sufficient opportunity to ask questions and (of my own free will) declare myself 




[Note: that there are some instances where signed consent may be substituted with verbal 
consent; the researcher will sign the form on behalf of the participant after having received 
verbal consent] 
 
I have read this consent form (or had it read and explained to me), and all of my questions 
have been answered to my satisfaction. My signature below confirms that:  
□ I agree to participate in the study 
  
Signature of participant: 
 





Researcher Signature: __________________________ 
 
Permission to Audio Record  
 
My signature below confirms that:  
□ I DO NOT give the research staff permission to audio-record my interview 
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